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BDANINAKI AIVIIVIAN SQUGAKD LIIVIIIED

Factory : Post Box No. 16, Sathyamangalam - 638 401, Erode District, Tamil Nadu
Phone ;. 04295-20363, 20387 Grams : AMMANSUGAR
Fax : 04295-20695, 22362 E-mail : basscthv@bonncrl.com

BY FAX 0431- 2-520752/

BSL/BHEL-BLR/ ‘;\'5\'\ /200304 ' 26/07/2004

Drv.T. Sathyanathan

Addl.Ganaral Manager (FESASAS-FR)
Bharat Haavy Electricals Limited
Trichirappaiti

Daar Sir

N

Sub: 120-TPH Boiler maker’'s No.480 - Frequent damage of tubes ~ Request
depute competent technalogist to study the cause and suggest remedial
measures - Regarding

We hereby inform you that some of the superheater and bank tubes near the. soot
blower area of subject boiler were failed in two three occasions in the very short
period of time. We do not know the reason for such frequent failures. In the event

of the above, we request you to depute competent technologist from your
departrment to study the c s of failure and to suggest suitable remedial measures
to avoid further failures an rnac:th oparation of plant. ‘

Kindly confirm us your technologist’s arrival by fax for our further action.
Thanking you

Yours faithfully

For BANNARI AMMAN SUIGARS ITD

p A awvv o by aw
EXECUTIVE PRESIDENT

08, S gy tommd, 8L BwiL, THEAY
Cc: GM-Purchase

Regd. Office : 252 Mettupalayam Road, Coimbafore 641 043 Tomllnudu. Indla.
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BHARAT [IBAVY ELECTRICALS LIMITED,

Dr.V.T.SATHYANATHAN. M.E. Ph.D2., (A GevL of India Undertaking)

Addlﬂanl G.en.r" M“nlger TIRUCHIRAPPALLI -0 014, INDIA.

Flold Engincering Scrvices & Scrvices After Salos Phonc:  0631-2521415 Office
_ D431.2920782 Pax
0431-2553738, 247340} Res.

Mobile Y8424 32170
E«mail:  drvisgphheiry.co.in

FES/BASL/ - | ™
27* Tuly 2004

7 Executive Director o
<" " Bannari Amman Sugars Ltd DU AR Q;sQG .
Poxt Box no.16 :
Sathyamangalam 638 40
Erode Dist

Deur Sir

Sub: 120 TPH Boiler maker's no. 480 — Frequent damuge of tubes - Request depute
cowmpelent technologist to study the cause and suggest remodial measures.

Kindly refer to your message dt, 26 07 04 regarding tubc failures in Superheater and bank
tubes near the soot blower arca. Your Shri P Raja, Assistant Engineer/Design was here and had

. discussions regarding the problem. This failure could have been caused due to wet steam
during soot blowing or duc to other rcasons like start up ratc cte.  We would like to apalyse
the failed tube sample to get an idea about the reason for fuiture, As requested by you, we are
deputing our Shri U Anthonisamy, Dy Manager/FES for inspecting the boiler during the
ensuing shuldown,  After the failed tube sample analysis and the visit of our Engineer, we
shall revert with our recomumendation / course of action for containing the problem.

We are enclosing a Service Offer for the same, which you may kindly confirm.
Thanking you and with kind regards
Y tyul : -

ours ‘y o U{

- - \S
Dr yanathan Ene: as above. V- B nifve nad (,3,
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L'so BHARAT HEAVY ELECTRICALS LIMITED
aN1808001 comrany HIGH PRESSURE BOILER PLANT

s

HRUCHIRAPPALLI - 620 014. INDIA

DEPARTMENT : SERVICES AFTER SALES

TELEPHONES | 0431 - 2674836,2674684

EAX t 0431 - 2620200, 2§20782
-l L

M.PRABAKAR : aap@bheliry.co.n
SR.OY.GENERAL MANAGFER

8AS:68:148:8A5L
Dt.: 27.07.2004

4

CCN.: B-04-010

To

~—pm ExO0Utive President
M/s.Bannan Amman Sugars Limited
Poat Box No.18
Sathyamangaiam - 638 401
Erode Dist.

Dear Sir,

Sub. Offer for deputation of Service personnel to study the cause of tube failures and
suggest remeadial measures.

Ref:  1.Your Fax message no.BSL/BHEL- BLRIS154!200304 deted 26,07,.2004

addressad 1o ocur AGM/FES&SAS
2. Qur Jetter no. FES/BASL/415 dated 27.07.2004 from AGM/FES&SAS

With refarsnce to your Fax message and our letter cited above, we have harewith
mcéond our offer for deputing our personne! for the subject work on CHARGEABLE
BASIS.

Thanking you and assuring you of our best services at all times.

Yours faithfully,

1 frobber

i M. PRABAKAR
. SR.DY . GEN.MANAGER/SAS

Encl: 8arvice Qffer

{ A Government of india Undertaking )
Regd. Office : BHEL HOUSE, Sirl Fort, New Dethi = 110 049



BHARAT HEAVY ELECTRICALS LIMITED
HIGH PRESSURE BOILER PLANT.TIRUCHIRAPALL-620014,5.INDIA

SERVICES AFTER SALES
PHONE:2520296,2574436 & 25744684
FAX 12520296,2520752 & 2520710

JERVICE OFFER

CUSTOMER: BASL.
W.O.No: B-4.010

1.0 SERVICE CHARGES

1.1 Following rates will be applicable for the services to be rendered by our personnel,

‘ _Rates of Service chorges
Rs. per day or porl | Over lime charges
SERVICE AREA CATEGORY therecf per person | Rs. par Hour of port
thereof per person
study the cause of tube
failures and suggest Supervisory Engineer | 32,000/= 6,000/=

Service Tux a8 applicable ot the time of billing will be extra { Presant rate 8%,

1.2,

1.3,

1.5.

omba P —— e w i

Above rates ore per day or part thereof and the days will be counted trom the date gng
tima of departure from Tirughi to the date and time of raturn to Tiruchi.

Normat working day is considered as 8 hours of work or parl thereof on any day except
holldays and Sun days. Any exira working time beyond & hours is counted as overtime
hours,

There will be one weekly holiday {Sunday) thus making a 1otal working hours of forly eight
hours per weexk,

All work on Sundays and any other National or Regional holidays for the concernad plant
are counted as averlime, Thare will be additional charges computed at over time rate of
two times the normal houry rate (178 of the normai 8 hours shiff) on any day or any hour
worked on Sunduys and holidays. The overtime for working on Sundays and holigiays will be
In addition to the nermal service charges payable os per clause 1.

2.0. TRAVELING CHARGES

2.1,

22

To and fro charges by air/train-AC-sleeper/Road-axi/available made of travel and lodging
chorges at Intermecdiiate stations in transit will have to be borne by M/s.BASL.

Transpon s to be arranged by M/s. BASL, from Airpori/Raliway Station 10 place of stay ond
back,

( A Government of India Undertaking )
Regd. Office : BHEL MOUSE, Sirl Fort, New Delhi - 110 049




3.0.

5.0.

6.0,

70.

ACCOMMODATION AT SITE

Fumished Qccommaodation to suit the climalie condltion will hava e be provided ai frea of

" cosl at site by M/s. BASL. tor our personne| during the periog of siay.

4,0,

LOCAL CONVEYANCE

Free transpon facilities for our personne! 0 the work spot and back to the ploce of stay
have I¢ be provided by M/s. BASL,

BOARDING FACILITY

BHEL parsonnal shall be cHowed_!o use cantegn / boording farcililies a! plan! or qf guast:
house at the rates appilcabile to M/s, BASL, employaes.

MEDICAL FACILITIES

Free medical facllities have 1o be provided BY M/s. BASL, il nosd carlses, for oy personne)
duning the period of stay at sile,

It furnisheg accommodation, Iocal conveyance and medical facilitios ore not arangad by
M/8.BASL. a5 per point Nos. 3.0,40. ang 6.0, BHEL personnel will make their own

. arangameni according to thegir eligibiity, and the expendilure Incured will be charged af

8.0.

9.0.

actugl.
TAXES

Taxes .it any, levigbie by central/state/iocql orany other aulhorties will have to pe borne
by M/s. BASL.

+

EQUIRMENT

During the servica/inspaction of boilgr component, if any insltument/Cauipment is required,
the same if avaiikabie) wil be seni along with servica personne! and the hirg charges wilh
the fransponation charges and insurance charges(if any) will hove 1o be bomne by
M/5.BASL. in addition ta the charges mentioned in clquse |1

10.0 TERMS OF PAYMENT

1.0 VALIDITY OF THE OFFER

Our offer price i valld up to $1.03.2005.

12.0 FORCE MAJEURE

BHEL shall ndi Re llable for delay in fravel of our parsonnet or damage fo The Froperty o
site during $8rvicing / inspaction due to the reqsen beyona Qur contiol, such os sirikes, riofs,
polificat ynrest, accidants ang any other acts of God, :

yd.ubv-ln—

M.PRABAKAR
SR.DGM/SAS



BANNARI AMMAN SUGARS LIMITED

Factory : Post Box No. 16, Sathyamangalam - 638 401. Erode District, Tamil Nadu.
. Phone : 04295-20343, 20387 Groms : AMMANSUGAR
Fox : 04295-20695, 22362 E-mail : bassathy@bannari.com

axzoPr
'BY FAX - URGENT (0431-2553738)

BSL/CGP-BLR/ Q/O'O /200304 ' 28/07/2004

Dr V T Sathyariathan M.E. Ph.D.

Additional General Manager

Field Engineering Services & Sarvices After Sales
Bharat Heavy Electricais Limited

Tiruchirappatii 620 014

Dear Sir

Sub: 120-TPH Boiler maker's No.480 - Frequent damage of tubes - Request depute
Competent technologist to study the cause and suggest remedial measures
Ref: Your latter No.FES/BASL/415 dated 27-07-2004

We have received the cited letter alongwith the service offer by fax on 27.7.2004 _
and notad tha contants. : . o

“In this connection we request you to depute Mr U Anthonisamy, Dy Manager/FES to
ba hare on 02-08-2004 Monday morning to inspact the baoilar. -

Kindly send your confirmation letter by fax for our further action.
Thanking you

Yours faithfully
For BANNARI AMMAN SUGARS LTD

P Dhawe L~

EXECUTIVE PRESIDENT
Enci: As above

Cc: Mr G Nallasivan, Senior Engineer-Commercial, Contracts-FB, BHEL, Trichy
GM-Purchase

2le

Regd. Office : 252, Mettupaiayam Road, Coimbatore - 641 043, Tamiinadu, India.
Phone : 91-422-450045, 436200 Fax: 91-422-431199 E-mail : bascbe@vsnl.com
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